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Customer Satisfaction

Overall Performance of Hunter Water
Domestic Customers
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Water Quality rating
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Water Supplied is Safe to Drink
(% Agreeing With Statement)
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Value for money rating
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Hunter Water Services are Good Value for Money
(% Agreeing With Statement)
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Charging System fair?

Hunter Water Charging System is Fair
(% Agreeing With Statement)
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Cumulative Reduction in Operating Cost per

Property
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Hunter Water Corp

Industry Trend

Cumulative Reduction in Operating Cost per Property
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Hunter Water Corp

Industry Trend

Employee Reduction

Cumulative Reduction in Operating Cost per Property
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Utility structures in Australia

One integrated
water utility

One integrated water
utility most of state

(state owned)
One integrated

water utility

13 regional
water utilities

Council supplied
in regional areas

South East Qld

One bulk water supplier
Five distributor retailers
(council owned businesses)

One bulk supplier

Council supplied in Hunter: Integrated
regional areas water utility

Melbourne:
One bulk supplier
Three distributor retailers

Sydney:

Bulk dam water supplier
Bulk Desal supplier

One distributor retailer

One integrated utility
{council owned)
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